
Lodging Foundations

Step 2:
Physical Considerations

HospitalityMaine 
COVID-19 
Readiness



This is all about the physical aspects you should know and understand when it comes 
to working safely in a lodging establishment.

You're here to learn how to be safe and work within the guidelines developed by 
HospitalityMaine in response to the State of Maine’s Department of Economic & 
Community Development’s Covid-19 Prevention Checklist.

As you go through each slide, take the time to think through how you might apply it to 
your everyday life at work. After all, that's what this whole experience is designed to 
help you do.

If you're already doing something that you read – great!
Use this as an opportunity for a refresher.

If you're not doing something that's in this material – great!
That's why you're here.

Make sure to go through all 3 slide shows, and even open the optional 4th one if you 
want. When you're done, take the quiz so you can get credit for you hard work, time, 
and effort.

Thanks and stay safe!

Welcome!



Physical Considerations:
Guest Arrival 

Valet services should be suspended at this time.
Physical plexiglass barriers should be installed at 

front desk. This allows for guests to simply hold 
their identification cards up to the glass.

Key cards and room keys should be sanitized 
before being given to guests. 



Physical Considerations:
Guest Arrival

Self-service areas such 
as water or coffee 

stations in the lobby 
should be removed, or 

have their exposure 
minimized.



Physical Considerations:
Elevator Use

Only members of the same 
party may ride the lift 

together.
Signage should be placed 
that encourages guests to 

wait 6 feet away from 
elevator door



Contactless payment options should be incorporated 
whenever possible. Discourage the handling of any cash 

transactions, including gratuities. 

Physical Considerations:



Physical 
Considerations

Guest Arrival

Self-Quiz

If the lodging establishment offers 
___________or___________ in the lobby to guests, 
these stations should be_____________or
minimized.

Contactless payment options should be 
encouraged. All _______________should be 
discouraged.

_____________should be installed at the front desk 
for when guests check in.

To avoid physical contact, guests may __________

___________and __________should be sanitized 
before being given to guests. 



Physical 
Considerations
Guest Arrival

Self-Quiz
Answers

If the lodging establishment offers self-service areas such as 
drink stations, condiments or sauces that guests have been 
able to help themselves to, these stations should be 
removed, or exposure minimized.

Contactless payment options should be encouraged. All 
cash payments should be discouraged- including gratuities.

Plexiglass barriers should be installed at the front desk for 
when guests check in. 

To avoid physical contact, guests may hold their ID cards up 
to the glass.

Key cards and room keys should be sanitized before being 
given to guests. 



Bell carts should be wrapped and cleaned/sanitized regularly. 
Bell services may take place following social distancing 
requirements and guests and employees should wear appropriate 
PPE when offering this service. 

Guest luggage should not be dropped off inside the room-it may 
be deposited outside of the room and guest can bring it through 
the door.

Physical Considerations:
Guest Interaction



Everyone should wear 
face coverings in shuttle 

vehicles and sit 6 feet 
apart if possible.

Coordinate 
reservations for 

shuttle via text or 
other contactless 

reservation.

Physical Considerations:
Guest Interaction



Physical Considerations:
Guest Occupancy

Each room has an 
occupancy limit of 50 

people per room.

The 50-person limit 
applies to outdoor 
seating as well as 

indoors.
Outdoor tents may be 

used to 
accommodate more 
guests, but the flaps 

must remain up.

https://www.maine.gov/decd/checklists/restaurants


Congratulations!
You made it to the end of the session 
for lodging physical considerations.

Your next step is to 
start learning about 

operational 
considerations.

Click on the link for 
"Operational 

Considerations" on 
the same web page 

you found this 
information.
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