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This is all about the operational considerations you should know and understand when 
it comes to working safely in a lodging establishment.

You're here to learn how to be safe and work within the guidelines developed by 
HospitalityMaine in response to the State of Maine’s Department of Economic & 
Community Development’s Covid-19 Prevention Checklist.

As you go through each slide, take the time to think through how you might apply it to 
your everyday life at work. After all, that's what this whole experience is designed to 
help you do.

If you're already doing something that you read – great!
Use this as an opportunity for a refresher.

If you're not doing something that's in this material – great!
That's why you're here.

Make sure to go through all of slide shows, and even open the optional “additional 
information” if you want. When you're done, take the quiz so you can get credit for 
you hard work, time, and effort through earning a badge (micro-credential) from the 
Maine Community College System.

Thanks and stay safe!

Welcome!



Good hygiene prevents spread 
of disease. This includes face 

coverings and frequent 
handwashing. 

Employees must practice 
frequent handwashing and 
hand sanitizing especially 

between contact with 
customers and customer 

items. Hand sanitizer must be at 
least 60% alcohol content.

Operational Considerations:
Cleanliness and Sanitization



Gloves are not a replacement for good hygiene. If you 
wear gloves, change them frequently and wash between 

customers and all activities.

Hand sanitizer may not be used in place of handwashing.
Place sanitizer at key guest and employee contact areas, 

such as lobby reception areas, elevator landings, and 
other public areas on the property. 

Operational Considerations:
Cleanliness and Sanitization



Use EPA- approved cleaning and disinfectant products which may 
be found on “List N”.

Find the EPA registration number on the product you are using and 
verify that it is approved with the List N navigator. Follow the 

product’s directions. 
Make sure you check the “use sites” and “surface types” to see 

where you can and cannot use the product in question, and 
always read the “precautionary statements”.

Operational Considerations:

Cleanliness and Sanitization



Pre-clean the surface with soap and water if product 
instructions mention this step or if the surface is visibly dirty or 
has spills.

Follow the contact time that’s provided on the product 
directions.

Make sure that the surface remains wet the whole time to 
ensure that product is effective.

Operational Considerations:
Cleanliness and Sanitization



If you are wearing gloves during cleaning/disinfecting processes, 
gloves must be discarded after each cleaning.

If you are using reusable gloves, they should be dedicated solely to 
disinfecting COVID-19 and should be labeled accordingly, worn 

by the same person to minimize contact, and washed after each 
shift.

Products should be stored in a designated area, with lids closed 
tightly and always out of reach of children.

Operational Considerations:
Cleanliness and Sanitization



Operational 
Considerations

Cleanliness and 
Sanitization

Self-Quiz 1

Good ________ prevents spread of disease.

Employees must practice 
frequent ________ and _______ especially 
between contact with customers and customer 
items.

________ are not a replacement for good hand 
hygiene.

________ may not be used in place of 
handwashing for food production.



Good hand hygiene prevents spread of 
disease.

Employees must practice frequent 
handwashing and hand sanitizing especially 
between contact with customers and 
customer items.

Gloves are not a replacement for good 
hand hygiene.

Hand sanitizer may not be used in place of 
handwashing for food production.
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Self-Quiz 1
Answers



Use EPA- approved cleaning and disinfectant products 
which may be found on _________.

Pre-clean surfaces with _________ if product instructions 
mention this step or if the surface is _________ or has 
_________.

Make sure that surfaces remain _________ the whole time to 
ensure that cleaning products are effective.

If you are wearing _________ during cleaning/disinfecting 
processes, _________ must be discarded after each 
cleaning.

If you are using _________, they should be dedicated solely 
to disinfecting COVID-19 and should 
be _________ accordingly, worn by the same person to 
minimize _________, and _________ after each shift.
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Self-Quiz 2



Use EPA- approved cleaning and disinfectant products may 
be found on “List N”.

Pre-clean surfaces with soap and water if product 
instructions mention this step or if the surface is visibly dirty or 
has spills.

Make sure that surfaces remain wet the whole time to 
ensure that cleaning products are effective.

If you are wearing gloves during cleaning/disinfecting 
processes, gloves must be discarded after each cleaning.

If you are using reusable gloves, they should be dedicated 
solely to disinfecting COVID-19 and should be labeled 
accordingly, worn by the same person to minimize contact, 
and washed after each shift.
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Self-Quiz 2
Answers



Congratulations!
You made it to the end of the session 
for operational considerations.

Your next step is to 
take the lodging 

quiz.

Click on the link for 
“Lodging Quiz" on 

the same web page 
you found this 
information.
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