
Lodging Foundations

Step 1:
General Best Practices

HospitalityMaine 
COVID-19 
Readiness



This is all about the general best practices you should know and understand when it 
comes to working safely in a lodging establishment.

You're here to learn how to be safe and work within the guidelines developed by 
HospitalityMaine in response to the State of Maine’s Department of Economic & 
Community Development’s Covid-19 Prevention Checklist.

As you go through each slide, take the time to think through how you might apply it to 
your everyday life at work. After all, that's what this whole experience is designed to 
help you do.

If you're already doing something that you read – great!
Use this as an opportunity for a refresher.

If you're not doing something that's in this material – great!
That's why you're here.

Make sure to go through all of the slide shows, and even open the optional “additional 
information” if you want. When you're done, take the quiz so you can get credit for 
you hard work, time, and effort through earning a badge (micro-credential) from the 
Maine Community College System.

Thanks and stay safe!

Welcome!



Certificate of Compliance: Keep Maine Healthy

Out-of-state guests are required to sign a Keep Maine Healthy Certificate of Compliance 
that attests to the following:

-Guest has not experienced specific COVID-19 related symptoms in 24 hours
-Guest has not had close contact with COVID-positive individuals within 14 days
-Guest has either tested negative for COVID-19 within 72 hours OR
-Guest will quarantine for 10 days upon arrival in Maine, except NH and VT residents OR
-Guest has already quarantined at another location

Businesses must keep a  copy of this certificate for 30 days. Please refer to the Department of 
Economic and Community Development for the certificate. 

https://www.maine.gov/decd/home


Cleanliness and Sanitization

Establish protocols and best practices for regular 
disinfection and sanitation with focus areas of cleaning 
for high touch areas, such as hand rails, doorknobs, and 

elevator buttons.

Remove as many soft surfaces in 
common areas as possible. (i.e. 

couches in respective lobby, 
chairs with pillows). Soft surfaces 
should be cleaned with a spray-

on disinfectant that is EPA-
approved.



All throw pillows, decorative pillows, or extra furniture with 
soft surfaces should be removed from guest quarters.

Cleanliness and Sanitization



Cleaning staff should be provided disposable 
gloves and sanitation kits to clean and disinfect 
rooms and other high touch areas. 
Regular hand washing should occur when not 
wearing disposable gloves.

Cleanliness and Sanitization



When laundering linens from an individual that is suspected to have 
contracted COVID-19 or was confirmed to have contracted COVID-19, 
do not shake linens. These linens may be washed with other linens. 

Linens should be laundered in accordance with the manufacturer’s 
instructions or disinfected with an EPA-approved disinfectant. Warmest 
(temperature setting) possible should be used and items should be dried 
completely before being made available for use.

Cleanliness and Sanitization



Small rugs or carpets that 
are not affixed to the floor 

should be removed. No 
rooms should be 

vacuumed that have other 
people in it. 

Use a vacuum equipped 
with a high-efficiency 

particulate air (HEPA) filter 
if one is available.

Turn off room fans and their 
central HVAC that services 
the room or space so that 
any particles that escape 
during vacuuming do not 
circulate throughout the 

rest of the facility. 

Cleanliness and Sanitization



General Best Practices:
Hand Hygiene

Employees must 
practice frequent 

and thorough 
handwashing and 

hand sanitizing 
especially 

between contact 
with customers 
and customer 

items. 

Hand sanitizer 
should be 

available for 
everyone entering 

the lodging 
establishment. 



Use of exercise facilities may be 
restricted contingent on location. Please 

refer to DECD’s Recommendations for 
Gyms & Exercise Facilities to ensure 
compliance with current guidelines. 

General Best Practices:
Exercise Facilities on Premise

https://www.maine.gov/decd/checklists/gyms-fitness-centers


General Best 
Practices

Cleanliness and 
Sanitization

Self-Quiz 1

Establish protocols and best practices for 
regular ___________ and ___________ with focus 
areas of cleaning for ___________ areas, such as 
hand rails, door knobs, elevator buttons, etc.

Cleaning staff should be provided ___________ 
and ___________ to clean and disinfect rooms 
and other high touch areas. 

If a worker is laundering linens from an 
individual that is suspected to have contracted 
COVID-19 or was confirmed to have 
contracted COVID-19, do not ___________. 

Vacuuming should continue, but any small rugs 
or carpets that are not affixed to the floor 
should ___________ so there is less that needs to 
be vacuumed. 



General Best 
Practices

Cleanliness and 
Sanitization

Self-Quiz 1
Answers

Establish protocols and best practices for 
regular disinfection and sanitation with focus 
areas of cleaning for high touch areas, such as 
hand rails, door knobs, elevator buttons, etc.

Cleaning staff should be provided disposable 
gloves and sanitation kits to clean and disinfect 
rooms and other high touch areas. 

If a worker is laundering linens from an 
individual that is suspected to have contracted 
COVID-19 or was confirmed to have 
contracted COVID-19, do not shake linens. 

Vacuuming should continue, but any small rugs 
or carpets that are not affixed to the floor 
should be removed so there is less that needs 
to be vacuumed. 



General Best 
Practices

Cleanliness and 
Sanitization

Self-Quiz 2

No rooms should be ________ that have other people 
in it. 

Businesses may consider turning off ________ and their 
________ that services the room or space so that any 
particles that may escape during vacuuming do not 
circulate throughout the rest of the facility. 

The use of exercise facilties may be restricted at this 
time. Please refer to the _____________to ensure 
compliance.

Employees must practice frequent and thorough 
________ and ________ especially between contact 
with customers and customer items. 



General Best 
Practices

Cleanliness and 
Sanitization

Self-Quiz 2
Answers

No rooms should be vacuumed that have other 
people in it. 

Businesses may consider turning off room fans and 
their central HVAC that services the room or space 
so that any particles that may escape during 
vacuuming do not circulate throughout the rest of 
the facility. 

The use of exercise facilities may be restricted at this 
time. Please refer to the DECD’s Recommendations 
for Gyms & Exercise Faciilties to ensure compliance 
with current guidelines.

Employees must practice frequent and thorough 
handwashing and hand sanitizing especially 
between contact with customers and customer 
items. 



Pools must not have more than 50 guests in or around 
the pool area, and lounge chairs and tables must be 
spaced 6 feet apart.

Encourage guests to use outdoor aquatic facilities 
instead of indoor aquatic facilities, since there is an 
increased risk of transmission in indoor pools.

General Best Practices:
Pools and Hot Tubs



If possible, limit indoor pool facilities to single lane.

Swimming pools must be properly cleaned and 
disinfected. Proper operation, maintenance, and 
disinfection of swimming pools (with chlorine or 
bromine) should kill the virus that causes COVID-19.

General Best Practices:
Pools and Hot Tubs



Any items that are shared between individuals should be cleaned and disinfected between 
use.
Face coverings should not be worn while in pools.

High touch surfaces such as hand rails, ladders, and diving platforms, should be cleaned and 
disinfected frequently.

Hot tubs must be cleaned and disinfected with chlorine or bromine. It is recommended that 
these facilities remain closed because they are often crowded and more challenging to social 
distance within.

Physical Considerations:
Pools and Hot Tubs



General Best 
Practices

Pools and Hot 
Tubs

Self-Quiz 1

Pools must not have more than ______ guests 
in or around the pool area.

Lounge chairs and tables must be spaced 
_____________ apart.

Proper operation, maintenance and 
disinfection of pools and hot tubs, with 
_________ or  ___________ should kill the virus 
that causes COVID-19. 

High touch surfaces such as hand rails, 
ladders, and diving platforms should be 
____________ and ____________ frequently.



General Best 
Practices

Pools and Hot 
Tubs

Self-Quiz 1
Answers

Pools must not have more than 50 guests in 
or around the pool area.

Lounge chairs and tables must be spaced 6 
feet apart.

Proper operation, maintenance and 
disinfection of pools and hot tubs, with 
chlorine or bromine should kill the virus that 
causes COVID-19. 

High touch surfaces such as hand rails, 
ladders, and diving platforms should be 
cleaned and disinfected frequently.



No one should enter an establishment showing and/or 
acknowledging signs of COVID-19.  This includes employees and 
customers. 
Designate a senior staff member or owner who can communicate 
that if guests are coughing, sneezing, or express they are feeling ill, 
they may not enter the establishment (if this is part of the business’ 
policy). 

General Best Practices
Entry



State guidelines are 
subject to change 

regarding out-of-state 
guests.

Refer to the DECD’s 
Industry Checklist to 

ensure that your 
business is compliant 

with current guidelines. 

Communicate these 
requirements to your 

guests when they 
make their reservation 

to stay with you. 

General Best Practices
Entry

https://www.maine.gov/decd/checklists/lodging


Maine guests may travel 
freely within the state of 

Maine and stay at lodging 
facilities.

Records must still be kept 
for two years (in 

accordance with Maine 
statute) and submitted to 

the Maine CDC upon 
request for contact tracing 

requirements.

General Best Practices
Entry



General Best 
Practices

Entry

Self-Quiz 1

No one should enter an establishment 
showing and/or acknowledging signs of 
_____________.  This includes _____________ 
and _____________. 

Businesses should designate a 
_____________ or _____________ who can 
communicate that if guests are coughing, 
sneezing, or express they are feeling ill, 
they may ____ enter the establishment.

Lodging facilities should communicate to 
their guests what the ___________when 
they _____________. 



General Best 
Practices

Entry

Self-Quiz 1
Answers

No one should enter an establishment 
showing and/or acknowledging signs of 
COVID-19.  This includes employees and 
customers. 

Businesses should designate a senior staff 
member or owner who can communicate 
that if guests are coughing, sneezing, or 
express they are feeling ill, they may not 
enter the establishment.

Lodging facilities should communicate 
their facility’s  requirements when guests 
make their reservation.



When in common areas, 
employees must wear proper 
PPE (cloth face coverings or a 

face shield) and customers 
must wear face masks.

If the lodging facility also 
offers dine-in services, 
guests do not have to 
wear face coverings 

while seated at a table.

General Best Practices
Customer Interaction



General Best Practices
Customer Interaction

When a guest 
makes a 

reservation, inform 
them of the 

COVID-19 policies 
and procedures 
that are put in 

place.



General Best Practices
Customer Interaction

Place signage at 
entrances and 
throughout the 

establishment alerting 
customers to COVID 
policies. Signs should 
include the following 

information:

• Guests should not come to the lodging facility if they have a 
fever or cough.

• Guests should maintain 6 feet physical distance and wear 
cloth face coverings when in any general gathering place. 

• Guests should wear face coverings when checking into a 
lodging establishment or on the property where social 
distancing is difficult. 

• Guests should supervise children so that they remain with their 
family/party. 



General Best Practices
Customer Interaction

If problems with guests arise: 
Per guidance from ServSafe, a proper de-escalation process includes the 

following steps:

• Stop what you’re doing and focus on the problem.
• Look for indicators that the problem may be about to escalate.
• Listen to the situation as actively as possible.
• Practice empathy by asking yourself, “How can I defuse the situation?”. 
• Identify the designated manager/proprietor to handle the situation from this 

point on. 

https://www.servsafe.com/ServSafe/media/ServSafe/Documents/ServSafe_Understanding_Unconscious_Bias_JobAid_Eng.pdf


General Best 
Practices

Customer 
Interaction

Self-Quiz 

When in common areas, employees must wear 
proper __________ (cloth face coverings) and 
customers must wear __________. 

When a guest ______________________, inform them 
of the COVID-19 policies and procedures that are 
put in place.

Guests should maintain ____________________ 
whenever possible. 

Guests should wear __________ when checking into 
a lodging establishment or on the property where 
social distancing is __________. 

Contractors, drivers, and vendors are __________ to 
wear face coverings while on premise.



General Best 
Practices

Customer 
Interaction

Self-Quiz 
Answers

When in common areas, employees must wear proper PPE 
(cloth face coverings) and customers must wear face masks.

When a guest makes a reservation, inform them of the COVID-
19 policies and precures that are put in place.

Guests should maintain 6 feet physical distance whenever 
possible and wear cloth face coverings when in any general 
gathering place including when going to the bathroom and 
waiting for their table if there is a restaurant on premise. 

Guests should wear face coverings when checking into a 
lodging establishment or on the property where social 
distancing is difficult. 

Contractors, drivers, and vendors are required to wear face 
coverings while on premise.



General Best Practices
Food and Beverage Delivery

Stay 6 feet apart 
whenever practical. 

Room service with 
contactless payment 
and delivery options 

are encouraged.



General Best Practices
Food and Beverage Delivery

Single-use items should be 
utilized whenever possible.

Lodging establishments 
should not make buffet 
offerings with multi-use 

items. Instead, offer “grab 
and go” containers.



General Best 
Practices

Food and 
Beverage Delivery

Self-Quiz 

Room service with ____________ and 
____________ options should be 
encouraged whenever possible.

______-use items should be utilized 
whenever possible. 

Lodging establishments should not 
make ____________ offerings with 
multi-use items; they may instead 
offer “____________” ____________.



General Best 
Practices

Food and 
Beverage Delivery

Self-Quiz 
Answers

Room service with contactless 
payment and delivery options 
should be encouraged whenever 
possible.

Single-use items should be utilized 
whenever possible. 

Lodging establishments should not 
make buffet offerings with multi-use 
items; they may instead offer “grab 
and go” containers.



Congratulations!
You made it to the end of the session 
for lodging general best practices.

Your next step is to 
start learning about 

operational 
considerations.

Click on the link for 
"Operational 

Considerations" on 
the same web page 

you found this 
information.
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